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Abstract

Background and Objectives: Narrative care, an essential component of person-centered care (PCC), individualized care that respects unique life
stories and preferences, uses personal narratives to foster understanding, trust, and emotional well-being. Digital storytelling has emerged as a
valuable tool to collect and preserve these narratives. This scoping review explored digital tools used to capture life stories of older adults, sum-
marizing their benefits, limitations, and implications for PCC.

Research Design and Methods: Studies addressing digital storytelling, life review, or life story work with older adults, published in English or
Spanish, and reporting cognitive, psychological, social, or care-related outcomes were included. A systematic search was conducted in Web of
Science, SCOPUS, PubMed, and PsycInfo in December 2024, identifying 615 records. After screening and full-text review, 21 studies were
included. Data were extracted on study design, sample characteristics, digital tools, outcomes, and limitations. Digital resources were classified
into short or long videos, digital albums/collages, digital books/stories, and other formats.

Results: The review encompassed 1,551 participants (ageM = 75.86 years). Digital storytelling improved emotional well-being, preserved personal
identity, fostered social connections, and stimulated cognitive functions. Short formats proved particularly suitable when cognitive or digital literacy
limitations were present, whereas longer formats supported in-depth reflection and memory preservation. Aloums and digital books enhanced
intergenerational communication. Key limitations included technological barriers, varying digital literacy levels, and lack of methodological
standardization.

Discussion and Implications: Digital storytelling enhances PCC by embedding personal narratives into care, but successful implementation
requires addressing digital inequalities and standardizing methodologies through interdisciplinary collaboration.

Keywords: Digital storytelling, Life story work, Narrative care, Digital tools, Well-being

Innovation and Translational Significance: Person-centered care in aging often lacks practical, scalable tools to integrate personal narratives
into daily care practices. This scoping review identified a range of digital storytelling formats that support emotional well-being, identity
preservation, social connection, and cognitive stimulation in older adults. These findings highlight the potential of digital storytelling to
enhance individualized care and intergenerational communication in aging services. In addition, although several challenges emerged as
secondary observations rather than primary focus areas of the review, acknowledging them can help guide the design of future interventions
aimed at improving care quality and meaningful engagement in long-term care settings.

Background and objectives Understanding all of these dimensions and the use of effective
communication form the basis of PCC and have direct benefits
on the person’s health (Greene et al., 2012; Yadav et al., 2020).
Evidence suggests that personalized care that places individuals
at the center of attention (and that values and listens to them)
increases satisfaction with the care, improves relationships with
carers, and favors adherence to interventions (Chan et al.,

The person-centered care (PCC) approach considers that
long-term care must adapt to individual needs and preferences.
Thus, PCC places the individual at the center of attention and
respects their particular characteristics, life plans, values, and
preferences, unlike the traditional model of assistance, which
tends to institutionalize care (Kitson et al., 2013; Martinez, .
2011). The PCC model enables adoption of a more individu- 2013; Milota et al., 2019).

alized and ethical view of care, as it considers people’s values In the context of PCC’ narrative care can b,e ConSldered a
and wishes regarding decisions about the provision of care good tool for improving the quality of care provided. Narrative

(Kitwood & Bredin, 1992; Martinez, 2013). It also considers care recognizes that each individual has a unique story. This
story is formed by the person’s experiences, beliefs, and values,

which will affect their health and relationships (including their
interactions with carers) (Milota et al., 2019; Villar & Serrat,
2017). Considering these narratives will strengthen trust and

individual physical, emotional, and social dimensions, thus
enhancing the professionals’ understanding of the person and
favoring the creation of a relationship based on mutual trust
and respect (Paiva et al., 2019; Rutz et al., 2017).
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empathy, enabling carers to know the person better and to
obtain information that will favor decision-making about the
most appropriate and effective types of care (Villar & Ser-
rat, 2017).

Establishing aspects of the life history of the person being
cared for is a key element of narrative-based care. This enables
carers to make care more person-centered, focusing not only
on symptoms but also on recognizing and validating the indi-
vidual’s identity and experiences (Martinez, 2022; McKeown
et al., 2006). Previous studies of narrative-based care have
shown that remembering and sharing personal stories helps
to improve self-esteem and a sense of belonging and may
reduce depressive symptoms in older persons with no known
cognitive impairment (Pinquart & Forstmeier, 2012; Wester-
hof et al., 2017). In addition, the benefits are maintained in
the case of dementia, where the participation of family mem-
bers and carers is essential to constructing a complete narra-
tive. People with changes in cognitive function may experience
difficulty recounting their stories, and this collaborative
approach enables them to preserve their identity and dignity
by recognizing their past experiences within the care context
(Heggestad & Slettebw, 2015; McKeown et al., 2010). In addi-
tion, narrative care can also help people receiving palliative
care to make sense of their experiences and address existential
concerns related to living with advanced age and the end of
life, such as questions of meaning, legacy, and continuity. In
summary, this approach contributes to psychosocial and emo-
tional well-being, demonstrating that working with personal
narratives is a valuable tool for preserving identity and improv-
ing the quality of life of people (Lai et al., 2018; Lloyd-
Williams et al., 2017).

Despite the benefits, there are some challenges associated
with narrative-based care. These challenges are mainly related
to the method of implementation and include a lack of stan-
dardization, limited resources, and inadequate training (Doran,
2019). Thus, a wide range of approaches and techniques has
been used to collect people’s stories, including interviews, col-
lages, memory boxes, life history books, presentations, pam-
phlets, and digital methods (Thompson, 2011).

In this context, digitalization enables the search for new ways
to integrate narratives into PCC and provides diverse tools such
as digital storytelling platforms that allow life stories to be
recorded and shared more efficiently. This facilitates individu-
als’ participation in their own care and favors new forms of
personalization (Puto et al., 2022). Evaluating both the benefits
and shortcomings of implementing digitalization in PCC is
particularly important in order to improve the quality of care
and the well-being of older people. The scoping review is an
ideal tool for this type of study as it gathers evidence on the
use of digital narrative tools—i.e., digital storytelling tools used
to document, share, and preserve older adults’ personal life
stories to support individualized care—while also identifying
knowledge gaps and clarifying key concepts in a diverse, emerg-
ing, and rapidly evolving area that has scarcely been investi-
gated to date (Munn et al., 2018; Tricco et al., 2018). The aim
of this review was to provide an overview of studies that have
assessed various digital resources used to capture older adults’
life stories and related personal aspects, including their expe-
riences, values, and preferences. This review also aimed to
analyze the potential impact of the methodology on
narrative-based care and the well-being of the individuals. As
the digitalization of narrative-based care is an emerging
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practice, the review also aimed to identify the associated lim-
itations and challenges in order to guide future research aimed
at optimizing the use of digital tools in PCC.

Research design and methods

This scoping review was conducted according to the relevant
PRISMA-P criteria (Tricco et al., 2018), and the protocol was
registered with OSF (https://osf.io/ent8c). Search was con-
ducted in December 2024 in the Web of Science, SCOPUS,
PubMed, and PsycINFO databases.

The following keywords and Boolean operators were used
to search the databases: (“life review” OR storytelling OR “life
stories” OR “life story” OR “story of life” OR “autobiograph-
ical narrative” OR “narrative care” OR “narrative gerontol-
ogy”) AND (aging OR ageing OR elderly OR “older adults”)
AND (digital OR technologies). These keywords were restricted
to the title and abstract. This strategy enabled us to identify
relevant studies addressing the use of life narratives or life sto-
ries with older adults in the context of aging and the use of
digital technologies.

The references were managed using the Mendeley software.
The initial searches generated a total of 615 articles (WOS:
406, Scopus: 150, PubMed: 39, PsycINFO: 20), and 140 dupli-
cates were eliminated. Inclusion and exclusion criteria were
established with the aim of focusing on the study objectives
and guaranteeing the relevance and quality of the selected stud-
ies. Thus, the selected articles had to meet the following inclu-
sion criteria: approaches involving life reviews or the use of life
stories in the context of narrative-based care and effects at the
psychological or care level, focused on the study of older adults
(+50), including analysis of the use of digital technologies in
the context of working with life histories; publications available
in Spanish and English. On the other hand, articles that met
the following criteria were excluded: studies focusing on
patients with psychiatric alterations or other serious illnesses
(e.g., diabetes, cancer, HIV), or on evaluating technological
knowledge or the usability of tools.

An initial peer review was then carried out by L.R.-T. and
A.F, who examined the title and abstract of the remaining 475
articles following the established inclusion and exclusion crite-
ria. Any disagreements that arose during this process were
resolved by consensus, resulting in the inclusion of a total of 28
articles. Finally, a full-text review was conducted. Seven of the
articles were excluded as the studies were incomplete or did not
meet the inclusion criteria (they did not consider the benefits to
older adults). Thus, a total of 21 articles were finally included
in the review. The process is summarized in Figure 1. The results
of the analysis of the articles were categorized according to the
digital resources used: “short videos,” “long videos,” “digital
albums or collages,” “digital books or stories,” and “other
resources.” For each resource, we systematically collected infor-
mation on its characteristics, benefits, and limitations. In addi-
tion, the methodological limitations reported in the reviewed
studies were recorded, which allowed us to take into account
the methodological rigor of the research in this field.

Results

During the review, we examined 21 studies that explored the use
of digital narratives in older adults, with an accumulated sample
of 1,551 participants. The mean age of the participants,
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Figure 1. PRISMA flowchart.

calculated from the 11 articles that provided this information,
was 75.86 years (Alexandrakis et al., 2020; Doi & Kuwahara,
2017; Elfrink et al., 2021; Gately et al., 2021; Keisari et al.,
2022; Lind et al., 2024; Rios et al., 2021; Smith et al., 2009;
Subramaniam & Woods, 2016; Wang et al., 2024; Zhu et al.,
2024). Regarding the sex distribution across participants,
69.55% were women and 30.45% men, although sex was not
specified in seven of the articles (Chang et al., 2023;
Crete-Nishihata et al., 2012; Dellkvist et al., 2024; Hausknecht
et al., 2017; Li et al., 2020; Loe, 2013; Xu et al., 2023).

Data on participants’ cognitive status, the area of application
of the method, and the persons involved are summarized in
Table 1, while the main characteristics of the studies included
in the review are presented in Table 2.

Digital resources
Short videos

The resources used to collect personal information included dif-
ferent digital formats. Most studies opted to use videos of various
lengths and multimedia content related to the person’s life (e.g.,
presentations with photographs and music). Four studies
involved producing short videos (Hausknecht et al., 2017, 2019;
Loe, 2013; Sehrawat et al., 2017), and one study conducted a
bibliographic review of these (Rios et al., 2021). In the studies,
short videos were understood as videos of maximum duration
between 3 and 5 min, used to create personal life stories by
combining images, music, narratives, and other multimedia ele-
ments (Hausknecht et al., 2017, 2019; Rios et al., 2021;
Sehrawat et al., 2017).

The articles reviewed highlight some of the observed benefits
of using this type of resource, such as strengthening social ties,
fostering a sense of belonging, and creating meaningful connec-
tions within the community (Hausknecht et al., 2017, 2019;
Loe, 2013; Rios et al., 2021; Sehrawat et al., 2017). They also

emphasize that the process allows older adults to reflect on their
life and reinterpret their memories in a positive light, providing
a sense of accomplishment and meaning via the exchange of
stories and thus contributing to the construction of a personal
legacy (Hausknecht et al., 2019; Loe, 2013) and to improvement
of emotional well-being (Hausknecht et al., 2019; Loe, 2013).
The development of digital skills is another common benefit,
which increases participants’ confidence and competence in
using technology (Hausknecht et al., 2017; Sehrawat et al.,
2017). Finally, producing short videos has been shown to be a
useful tool for increasing awareness of healthy aging, providing
participants with a way of reflecting on their life trajectory and
promoting a positive image of aging (Rios et al., 2021).

Some limitations were noted in studies using short videos as a
resource. One of these is related to the older adults’ competence
and interest in using the technology, which can influence the qual-
ity of the life stories created (Hausknecht et al., 2017; Loe, 2013).

Long videos

Some studies focused on the review and/or use of longer videos
to present information about people’s life stories (Chang et al.,
2023; Smith et al., 2009; Subramaniam & Woods, 2016). The
duration of longer videos varied across studies, ranging from
12 to 27 min in Subramaniam and Woods (2016), whereas
Smith et al. (2009) reported an average length of 39 min. Long
videos are thus more extensive and detailed than short videos
(Chang et al., 2023; Subramaniam & Woods, 2016). The con-
text in which these videos were created also varied in the dif-
ferent studies. The videos were created from conventional life
history books that were transformed into films, including per-
sonalized narration, music, and visual material compiled with
the help of family members (Subramaniam & Woods, 2016),
or personalized digital videos were created from information
collected from the life histories of people with challenges or
impairment or dementia (Smith et al., 2009).

The authors of all of the articles reviewed concurred that the
use of longer videos contributes to improving the quality of life
and well-being of the participants, reflected in increased
self-esteem and a decrease in symptoms of depression, anxiety,
restlessness, and apathy (Chang et al., 2023; Smith et al., 2009;
Subramaniam & Woods, 2016), and helps to reduce problematic
behavior in people showing signs of changes in cognitive func-
tion (Smith et al., 2009). The strengthening of autobiographical
memory was another reported benefit, as the retelling and reflect-
ing on life histories and exposure of participants to different
stimuli helped them retrieve past memories and maintain their
identity (Smith et al., 2009; Subramaniam & Woods, 2016).
Communication was also facilitated, helping to create a greater
number of social interactions between the participants, family
members, and carers, which favored a better understanding of
the life history of the older person (Chang et al., 2023; Subra-
maniam & Woods, 2016). Finally, the scoping review conducted
by Chang et al. (2023) also highlighted that the use of longer
videos contributed to improving participants’ digital literacy,
particularly in terms of basic technical skills such as using tablets,
computers, and multimedia applications.

However, some limitations were also reported in the studies.
The main limitations identified were the availability of the
resources required, in terms of both time and trained personnel
(Subramaniam & Woods, 2016), and the lack of a standardized
methodology for creating the multimedia content, which con-
strains comparison of similar studies (Chang et al., 2023).
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Study Cognitive impairment Residential Personnel involved
Alexandrakis et al. (2020) No No Professionals and volunteers
Chang et al. (2023) Both Both Professionals and volunteers
Crete-Nishihata et al. (2012) Both No Family members

Dellkvist et al. (2024) Not specified Yes Family and professionals
Doi & Kuwahara (2017) Both Yes Professionals

Elfrink et al. (2021) Both No Volunteers

Gately et al. (2021) Both No Professionals

Hausknecht et al. (2017) Not specified No Professionals and volunteers
Hausknecht et al. (2019) No No Professionals

Keisari et al. (2022) No No Professionals

Li et al. (2020) No Yes Volunteers

Lind et al. (2024) Both Both Family members

Loe (2013) Not specified No Volunteers

Rios et al. (2021) Both No Professionals and volunteers
Sehrawat et al. (2017) No No Volunteers

Stargatt et al. (2022) Both Not specified Professionals and volunteers
Smith et al. (2009) Both Both Family members
Subramaniam & Woods (2016) Both Yes Professionals

Wang et al. (2024) No No Professionals

Xu et al. (2023) Not specified Both Professionals

Zhu et al. (2024) Both No Professionals and volunteers

Smith et al. (2009) also indicated that the level of acceptance
of the program may vary depending on the cognitive profiles
of the participants, with use of this approach being of limited
applicability in people with advanced dementia.

The review conducted by Stargatt et al. (2022) analyzes the
impact of digital storytelling on the health of older adults with
cognitive impairment (this review included both short and long
videos [3 to 70 min]). These authors emphasized that both
formats yield positive results, such as increased emotional
well-being, improved self-esteem, and strengthened social con-
nections with family members and carers, and that both short
and long videos are valuable tools for working on reminiscence
and for preserving personal identity (Stargatt et al., 2022).
Although they did not directly compare the two formats, these
authors found that long videos may enable a more in-depth
exploration of the personal narrative, thus facilitating a greater
sense of continuity and identity over time. However, short vid-
eos may be more accessible and are easier to produce, making
them more appropriate for promoting participant involvement
when resources are limited (Stargatt et al., 2022).

Digital albums and collages

Three of the studies used interactive digital albums or collages
in which the participants actively selected and worked with pho-
tographs (Doi & Kuwahara, 2017; Keisari et al., 2022; Wang
et al., 2024). Wang et al. (2024) described the development of
the GoodTimes application, an interactive digital photographic
album that enables users to explore their memories. Keisari et
al. (2022) used a method in which participants selected and
organized meaningful images from their lives to create visual
compositions during sessions led by therapists. Doi & Kuwahara
(2017) used interactive digital albums in residential centers,
projecting images and videos during group sessions to encourage
conversation among older adults, professionals, and family
members, thus favoring a shared experience.

This methodology favors the exchange of memories by trig-
gering conversations related to the images used. The results

obtained in studies using this method show various benefits
related to an increase in social connections and strengthening
of relationships between the older adults, their families, and
the carers (Doi & Kuwahara, 2017; Wang et al., 2024). The
method also involves cognitive stimulation, specifically of auto-
biographical memory, as participants organize images and
recall events that are important in their lives; this process can
also support life review, in which these recalled experiences are
reflected upon and reinterpreted in terms of their significance
(Keisari et al., 2022; Wang et al., 2024). In addition, all of the
studies report an increase in emotional well-being, thus gener-
ating greater personal satisfaction and reducing anxiety as a
result of remembering significant moments of their lives (Doi
& Kuwahara, 2017; Keisari et al., 2022; Wang et al., 2024).
Finally, one of the studies reported a reduction in behavioral
symptoms in participants with dementia (Doi & Kuwa-
hara, 2017).

Regarding the limitations, the effectiveness of the interven-
tions largely depended on the digital literacy of the participants
and the continued support from family members or therapists
to guarantee sustained participation (Keisari et al., 2022; Wang
et al., 2024). In addition, the group sessions proposed by Kei-
sari et al. (2022) may not be appropriate for all participants,
especially those with advanced changes in cognitive function.

Digital books and histories

Three studies involved the creation of digital books or written
histories, including information about different stages of peo-
ple’s lives, complemented with multimedia content (Elfrink et
al., 2021; Gately et al., 2021; Lind et al., 2024). Elfrink et al.
(2021) proposed a methodology that allows participants to
place memories on a dynamic timeline and to incorporate text
and multimedia elements with the assistance of trained volun-
teers. Lind et al. (2024) described a reminiscence intervention
based on autobiographical memory, in which structured inter-
views were used to help participants select key memories that
are then organized in a personalized digital book. Finally,
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Gately et al. (2021) implemented the My Life, My Story pro-
gram, an intervention that involved compiling the participant’s
life story by conducting guided interviews, which are then tran-
scribed and stored in the individual’s medical records.

All studies report improvements in social connections, as the
intervention enables participants to share their memories with
family members and carers, thereby promoting greater under-
standing of the person and strengthening family bonds (Elfrink
etal., 2021; Gately et al., 2021; Lind et al., 2024). The research-
ers also reported that this type of intervention helps to preserve
personal identity by helping the participants to create a coher-
ent narrative, despite memory problems (Elfrink et al., 2021;
Lind et al., 2024), and to reflect on their own lives, in addition
to improving relationships with medical teams (Gately et al.,
2021). Another observed benefit is a reduction in neuropsychi-
atric symptoms in people with mild changes in cognitive func-
tioning, as well as a reduction in stress and caregiver burden,
as access to the digital life stories facilitates communication
and improves understanding of the needs of older people (Elf-
rink et al., 2021; Gately et al., 2021).

These studies have several limitations. The reliance of the
intervention on technology hampers access for older people
with low digital literacy (Elfrink et al., 2021; Gately et al.
(2021), and professionals would have to be trained in methods
of creating digital books, which could restrict large-scale imple-
mentation of the methods (Lind et al., 2024).

Other findings

Some of the studies reviewed used resources other than those
mentioned above. For example, Li et al. (2020) used
Slots-Memento, a device that combines photo viewing and
audio recording and allows images to be selected via an inter-
face resembling a slot machine. This resource helps participants
recount their life stories and preserve memories of significant
episodes in their lives, thus reinforcing identity and further
stimulating autobiographical memory. The researchers also
highlight that families may discover previously unknown sto-
ries, thus favoring relationships through intergenerational com-
munication. The researchers describe the device as accessible
and easy to use, highlighting the fact that the users do not need
to be skilled in the use of digital technologies, an advantage for
use by older adults, who tend to have a low level of digital
literacy. However, the effectiveness of the process depends on
the level of family involvement in preparing and supporting
the storytelling, for example, by providing and digitizing per-
sonal materials, which may restrict its general use.

Zhu et al. (2024) used Huiyou, a digital resource, to collect
information on the life stories of people with mild changes in
cognitive function. The Huiyou application allows narratives
to be created and exchanged. It can be used to retrieve memo-
ries, create narrative material, and share stories in group set-
tings. Recounting and exchanging experiences with others via
the application reinforces self-confidence, favors communica-
tion with family and friends, and stimulates memory and lin-
guistic skills via the use of visual, auditory, and text stimuli.
Use of the application was found to have beneficial effects
related to social participation and the cognitive and emotional
well-being of participants, thus contributing to reducing social
isolation. Some limitations were also recognized, including
difficulties related to usability, and the most recent version of
the application, which has been improved on the basis of users’
suggestions, is currently being assessed. Future evaluation will
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therefore be required to validate the effectiveness of the appli-
cation in natural contexts (Zhu et al., 2024).

Finally, other studies and literature reviews evaluated com-
binations of the previously mentioned resources, such as books
and videos, as well as additional formats such as recordings,
notebooks, and web pages (Alexandrakis et al., 2020;
Crete-Nishihata et al., 2012; Dellkvist et al., 2024; Xu et al.,
2023). Dellkvist et al. (2024) and Xu et al. (2023) conducted
exploratory reviews to examine the use of digital narrative in
older adults. Dellkvist et al. (2024) examined the use of digital
life stories in the care of people with dementia, whereas Xu et
al. (2023) considered the use of digital reminiscence in a sample
of older adults and also evaluated intergenerational participa-
tion. Both studies concluded that digital narration facilitates
communication and also contributes to preserving identity and
improving the social and emotional well-being of older adults
(Dellkvist et al., 2024; Xu et al., 2023). However, the research-
ers also highlighted some study limitations, such as the scarcity
of time and resources in the care context, which prevented the
successful use of digital life stories. The importance of accessi-
bility was also highlighted as the use of these types of devices
by older adults is often constrained by technological barriers
(Dellkvist et al., 2024). Xu et al. (2023) suggested that further
studies considering the intergenerational dimension and includ-
ing a greater diversity of participants and methods are needed
to improve the generalizability of findings.

Crete-Nishihata et al. (2012) evaluated different
memory-targeted technologies among older adults with mild
changes in cognitive function, using multimedia biographies,
interactive screens located in the person’s surroundings and
life-logging devices. These researchers found that all of the
technologies evoked memories and favored family interactions,
although some differences were noted: The biographies
recorded on DVDs evoked more profound emotions, the inter-
active screens facilitated spontaneous interactions, and wear-
able life-logging devices such as SenseCam, which automatically
capture daily images, improved episodic memory and reduced
apathy. Some difficulties associated with usability, even of
familiar technologies, were highlighted, and content produc-
tion was found to be a time-consuming process, suggesting the
need for more efficient tools for selecting and organizing
materials.

Alexandrakis et al. (2020) compared the effect of collecting
life histories in written format, with a voice recorder, and via a
web platform. Relative to more traditional formats, the web plat-
form proved to be the most effective resource for reducing lone-
liness and promoting social interaction between participants.

Limitations and research quality
Several methodological limitations were reported across the
studies. A recurring issue was the small sample sizes, which
limit the generalizability of the results (Alexandrakis et al.,
2020; Hausknecht et al., 2017; Sehrawat et al., 2017; Zhu et
al., 2024). Related to this, many studies were of short duration
and lacked longer-term follow-up (Alexandrakis et al., 2020;
Hausknecht et al., 2017; Sehrawat et al., 2017; Stargatt et al.,
2022). In addition, the absence of control groups in several
studies was reported in several studies (Hausknecht et al., 2017;
Sehrawat et al., 2017; Stargatt et al., 2022).

Heterogeneity in study objectives and outcome measures was
noted as another methodological limitation (Stargatt et al.,
2022). Some studies relied primarily on qualitative interviews
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to evaluate participant well-being, which may limit the assess-
ment of long-term effects (Gately et al. (2021; Li et al., 2020;
Lind et al., 2024). In addition, potential bias in participant
recruitment and selection was identified as a methodological
concern in some studies (Gately et al., 2021; Lind et al., 2024).

Discussion

In this review, we considered studies addressing different
resources and digital formats used to collect information about
older adults’ life stories. The findings indicate that compiling
personal stories through digital resources may have positive
effects on emotional well-being, personal identity, social rela-
tionships, and cognitive status in people with and without
changes in cognitive function (Hausknecht et al., 2017; Keisari
et al., 2022; Lind et al., 2024; Zhu et al., 2024).

Digital tools and formats

Video recording was the most commonly used digital tool to
compile the life stories in the reviewed studies. The use of this
tool was classified according to the length of the videos pro-
duced, with short videos defined as those lasting between 3 and
5 min. The reviewed studies indicated that short videos con-
tributed to individuals’ social (Hausknecht et al., 2017; Rios
et al., 2021; Sehrawat et al., 2017) and emotional well-being
(Hausknecht et al., 2019; Loe, 2013). This type of video can
be produced easily and quickly, facilitating its use in a wider
range of situations for both groups and individuals (Hausk-
necht et al., 2017; Rios et al., 2021; Sehrawat et al., 2017,
Stargatt et al., 2022). However, brevity could also be consid-
ered a limitation, as the life stories were not presented in great
depth, forcing individuals to select only brief fragments of their
life experiences.

By contrast, longer videos had the advantage of enabling a
more detailed look at participants’ life stories, providing greater
narrative continuity and better integration. This format also
tended to elicit a higher level of emotional involvement from
participants recounting their experiences (Stargatt et al., 2022).
This resource was particularly useful for families and caregivers
of people with dementia, as it provided a space for sharing
experiences (Smith et al., 2009; Stargatt et al., 2022; Subrama-
niam & Woods, 2016). The observed benefits included a reduc-
tion in depressive symptoms, strengthened autobiographical
memory, and improved personal relationships, particularly
through enhanced family bonds, intergenerational connections,
and meaningful social interactions (Chang et al., 2023; Smith
etal., 2009; Stargatt et al., 2022). Limitations included the time
and resources required to produce this type of video, which
may have represented a barrier for some potential participants
(Alexandrakis et al., 2020; Subramaniam & Woods, 2016).

Other digital resources used to collect life stories included
interactive digital albums and life history books. Studies using
these types of resources showed positive effects on memory,
emotional well-being and intergenerational communication
(Doi & Kuwahara, 2017; Gately et al. (2021; Keisari et al.,
2022), yet the positive effects of digital life story interventions
appeared to depend on secondary factors such as participants’
level of digital literacy and the involvement of family members
and care professionals (Lind et al., 2024; Wang et al., 2024).
Although innovative tools such as digital apps (Zhu et al.,
2024) and tangible devices (Li et al., 2020) were reported as

accessible and easy to use, authors also noted important chal-
lenges, including limited generalizability of results and difficul-
ties in sustaining the effects over time.

Several limitations were identified across the studies included
in this review. These relate both to specific challenges associated
with implementing digital life story tools and to broader con-
ceptual and methodological issues that affect the overall quality
and comparability of research in this field.

Challenges in implementing digital life story tools

The studies reviewed highlight that the use of digital tools for
collecting life story information presents a series of associated
challenges that affect their effectiveness. Some secondary
aspects that could favor or limit the use of these tools were
identified, such as users’ digital literacy (Chang et al., 2023;
Dellkvist et al., 2024; Elfrink et al., 2021; Gately et al. (2021;
Hausknecht et al., 2017; Keisari et al., 2022; Loe, 2013; Wang
et al., 2024), the cognitive profile of participants (Keisari et
al., 2022; Smith et al., 2009; Stargatt et al., 2022) and the
involvement of family members (Crete-Nishihata et al., 2012;
Lietal., 2020; Subramaniam & Woods, 2016), the availabil-
ity of resources (Crete-Nishihata et al., 2012; Dellkvist et al.,
2024; Lind et al., 2024) and the usability of the tools
(Crete-Nishihata et al., 2012; Elfrink et al., 2021; Gately et
al. (2021).

Digital literacy

Digital literacy of participants was most frequently reported as
a secondary factor influencing the use of digital tools. Lower
digital competence limited the applicability of digital storytelling
in older adults (Dellkvist et al., 2024) and reduced the quality
and effectiveness of life stories produced through videos (Hausk-
necht et al., 2017; Loe, 2013), albums (Keisari et al., 2022; Wang
etal., 2024), or books (Elfrink et al., 2021; Gately et al. (2021).

Cognitive profile

The cognitive functioning of users affected acceptance and lim-
ited the applicability of some tools, such as digital collages, for
people with dementia.

Involvement of family members

The role of family members was essential for collecting audio-
visual materials (Subramaniam & Woods, 2016) and for
improving the effectiveness of some tools (Li et al., 2020). In
addition, Crete-Nishihata et al. (2012) pointed out that digital
memory tools can also have significant effects on family mem-
bers and care professionals, suggesting that their experiences
are inseparable from those of the older participants, indicating
that the family context is not only a facilitator of the interven-
tions but also an intrinsic part of how they unfold.

Availability of resources

The availability of resources such as time (Dellkvist et al.,
2024), trained personnel (Lind et al., 2024), and efficient tools
(Crete-Nishihata et al., 2012) for content production were also
factors that influenced the use of these digital tools. Offering
specific training to those involved in using the tools and having
resources that streamline the organization and selection of
materials can help save time in the production of digital con-
tent, which is where most of the time is spent.
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Usability
Regarding usability, it is required to increase ease of use and
accessibility to the technology and also to improve the digital
training of older people. Such measures would also favor the
generalization and efficacy of this type of intervention in the older
population (Elfrink et al., 2021; Gately et al. (2021). Finally,
collaboration between the designers and users of digital tools is
required. Designers of this type of resource could benefit from
considering the suggestions and opinions of the target users, their
carers, and health professionals (Crete-Nishihata et al., 2012).
Beyond these practical and contextual challenges, there are
also conceptual and methodological limitations that shape the
quality of the evidence base in this field.

Research quality and conceptual limitations
Regarding the quality of the studies analyzed, several method-
ological limitations were consistently reported. Small sample
sizes and short intervention periods, often without long-term
follow-up, restricted the generalizability of results and the abil-
ity to assess the sustained effects over time (Alexandrakis et al.,
2020; Hausknecht et al., 2017; Sehrawat et al., 2017; Stargatt
et al.,, 2022; Zhu et al., 2024). The absence of control groups
in several cases further limited causal inferences, avoiding con-
trolling for the possible influence of secondary variables, such
as family involvement (Hausknecht et al., 2017; Sehrawat et
al., 2017; Stargatt et al., 2022). Additional concerns included
heterogeneity in study objectives, outcome measures, and meth-
ods of assessing effectiveness (Stargatt et al., 2022), which, in
some cases, depended on qualitative interviews without com-
plementary quantitative indicators. Quantitative measures
would allow for more objective assessment of changes in cog-
nitive and emotional well-being (Gately et al. (2021; Li et al.,
20205 Lind et al., 2024). Another concern was the potential
bias in participant recruitment and selection (Gately et al.
(20215 Lind et al., 2024). Overall, these methodological lim-
itations highlight the need for more rigorous and standardized
research designs to strengthen the evidence base on the use of
digital tools for collecting life story information in older adults.
A key limitation of our review process concerns the lack of
conceptual consensus in the literature. The terms storytelling,
life story work, life review, and narrative approaches have been
used heterogeneously, sometimes as synonyms and at other times
with distinct meanings. This variability posed challenges for both
the search strategy and the synthesis of findings, potentially
resulting in the inclusion of studies with partially divergent
approaches. Developing shared definitions and theoretical
frameworks could help reduce ambiguity, facilitate comparabil-
ity across studies, and strengthen the knowledge base in this field.

Practical implications and future research

The findings of this review highlight that digital storytelling
can be a promising resource in older adults care, even in con-
texts with limited resources.

Tool selection

Selecting tools that are as simple and intuitive as possible, to offer
training and guided support for their use (Hausknecht et al.,
2017; Loe, 2013). Co-design approaches involving older people,
families, and staff are particularly valuable, as they ensure that
new tools reflect the real needs of users (Crete-Nishihata et al.,
2012). Accordingly, institutions should not only offer training
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but also promote and participate in the development of technol-
ogies that are easy to adopt into daily care routines.

Cognitive adaptation

The selected digital tool should be suited to the cognitive profile
of older adults or be flexible enough to adjust to their abilities.
Short formats, such as collages or short videos, are particularly
suitable when cognitive challenges are more advanced, and they
also encourage participation and interaction (Hausknecht et
al., 2017; Keisari et al., 2022). On the other hand, longer videos
offer richer narratives and can serve as an important resource
for families and staff in everyday care (Smith et al., 2009; Star-
gatt et al., 2022; Subramaniam & Woods, 2016). Using the
appropriate resource, therefore, will be essential to optimize
outcomes for people with diverse cognitive functioning.
Although this review focused on analyzing the impact of digital
stories in the context of the elderly population, it should be
noted that the use of these digital tools could also benefit
younger people in long-term or post-acute care situations, as
they could facilitate continuity of identity and reinforce their
connection with life experiences outside the institutional envi-
ronment. In general, these methods could be relevant in other
care settings where maintaining a sense of identity and personal
meaning is beneficial, such as community programs for older
adults or palliative care settings (Lai et al., 2018; Lloyd-Williams
et al., 2017).

Family engagement

The reviewed evidence also highlights the role of families as a
central element in the digital storytelling process, not only pro-
viding photos and basic information for the development of
digital storytelling but also through their active participation
in the narrative creation process, which enriches life stories
(supporting memory among individuals with cognitive decline),
strengthens intergenerational relationships (Keisari et al., 2022;
Lietal., 2020; Subramaniam & Woods, 2016). Moreover, the
creation of digital stories can provide families a sense of con-
tinuity and legacy, which can be helpful in coping with later
stages of care or in the grieving process (Hausknecht et al.,
2019; Loe, 2013). For institutions (nursing homes, social cen-
ters, etc.), it is valuable to promote structured opportunities,
such as workshops or joint reminiscence sessions, where fam-
ilies and staff collaborate in the creation and review of digital
narratives, transforming the intervention into a shared task
rather than an individual one.

Resource optimization

Regarding resource availability, limited financial, human, and
time resources can condition the implementation of these
tools. Simple formats such as short videos and digital collages
are affordable, practical, and capable of generating relevant
results (Hausknecht et al., 2017; Rios et al., 2021; Sehrawat
et al., 2017; Stargatt et al., 2022). Volunteers, students, or
family members (as highlighted above) can also provide valu-
able support (Elfrink et al., 2021). Developing tools that sim-
plify material organization can further optimize production
time (Crete-Nishihata et al., 2012). From a management per-
spective, implementation does not have to rely on large invest-
ments: pilot projects can be initiated with basic resources and
gradually incorporate these digital practices into daily care
routines.

920Z YoJe\ || uo1senb Aq S656/£8/v1 1L1ebl/z/0 L /a1onie/ebea)eAoul/WO00 dNo olwapede//:sdly WOl PaPEOjUMO(]



Innovation in Aging, 2026, Vol. 10, No. 2

Research recommendations

In research, methodological limitations remain a concern.
Larger and more diverse samples, inclusion of control groups,
and the use of standardized protocols are needed to improve
comparability and replicability (Chang et al., 2023; Hausk-
necht et al., 2017; Stargatt et al., 2022; Subramaniam &
Woods, 2016). Longitudinal designs are needed to assess
whether the benefits of digital storytelling are sustained over
time. Future research should also consider the heterogeneity of
older adults (including intergenerational and cultural aspects)
and combine qualitative and quantitative methods for a more
comprehensive understanding (Gately et al., 2021; Li et al.,
2020; Lind et al., 2024). Emerging technologies such as artifi-
cial intelligence (AI) may offer new ways to overcome barriers
to digital literacy and support more accessible, personalized
interventions in elder care.

Conceptual clarity

Finally, greater conceptual clarity and consensus regarding the
terms storytelling, life story work, and life review. Although
storytelling generally refers to a creative process of narrative
expression, life story work is applied as a structured practice
within care contexts, and life review is a reflective process
focused on meaning-making across the life span. Clarifying
these distinctions would facilitate comparability and theoretical
coherence across studies.

In summary, the implementation of digital tools in elderly
care settings is feasible, even in contexts with limited
resources, through simple formats such as short videos or
digital collages developed collaboratively with families, vol-
unteers, and professionals. From a research perspective, more
robust and standardized designs, larger and more diverse
samples, and longitudinal studies are needed to evaluate the
sustainability of benefits and the integration of new technol-
ogies such as Al

Conclusions

This review shows that the digital collection of life stories offers
significant potential to enhance emotional well-being, personal
identity, social relationships, and cognitive functioning in later
life. Different formats, from short videos to digital books, offer
flexible ways to tailor interventions to the cognitive profiles,
needs, and contexts of older adults. At the same time, chal-
lenges related to digital literacy, cognitive functioning, family
involvement, resources, and device usability. These factors,
together with other methodological limitations, influence both
the use and effectiveness of digital tools and should be carefully
considered in future research aimed at strengthening the robust-
ness of the evidence base.

Beyond these limitations, the findings provide practical guid-
ance for the design, implementation, and accessibility of digital
storytelling interventions in care settings, emphasizing the need
to adapt tools to the specific characteristics of each population
and context. As digital storytelling continues to evolve, it stands
to benefit from the integration of co-design practices, ethical
considerations, and emerging technologies such as Al This
integrated approach may enhance the relevance of digital life
story interventions while promoting more personalized, inclu-
sive, and sustainable practices in PCC.

Funding

This work was supported by the Galician Innovation Agency,
Board of Galicia (Agencia Gallega de Innovacion, GAIN,
Xunta de Galicia) within the Industrial Doctoral Program 2023
[03_IN606D_2023_2529780 to I.R.-T.].

Conflict of interest

The authors declare no conflicts of interest. This study was
conducted independently, and no financial or personal rela-
tionships influenced its design, analysis, or reporting.

Data availability

This scoping review is based on data extracted from publicly
available scientific literature indexed in databases such as
PubMed, Scopus, Web of Science, and PsycInfo. The data con-
sist of bibliographic references and information charted from
these articles, which are available to other researchers upon
reasonable request. The protocol was registered with OSF (osf.
10/ent8c).

References

Alexandrakis, D., Chorianopoulos, K., & Tselios, N. (2020). Digital
storytelling experiences and outcomes with different recording media:
An exploratory case study with older adults. Journal of Technology
in Human Services, 38, 352-383. https://doi.org/10.1080/1522883
5.2020.1796893

Chan, M. E, Ng, S. E., Tien, A., Ho, R., & Thayala, J. (2013). A ran-
domised controlled study to explore the effect of life story review on
depression in older Chinese in Singapore. Health & Social Care in
the Community, 21, 545-553. https://doi.org/10.1111/hsc.12043

Chang, H., Do, Y., & Ahn, J. (2023). Digital storytelling as an interven-
tion for older adults: A scoping review. International Journal of Envi-
ronmental Research and Public Health, 20, 1344. https://doi.
org/10.3390/ijerph20021344

Crete-Nishihata, M., Baecker, R. M., Massimi, M., Ptak, D., Campigotto,
R., Kaufman, L. D., Brickman, A. M., Turner, G. R., Steinerman, J.
R., & Black, S. E. (2012). Reconstructing the past: Personal memory
technologies are not just personal and not just for memory.
Human—Computer Interaction, 27, 92-123. https://doi.org/10.1080
/07370024.2012.656062

Dellkvist, H., Dallora, A. L., Christiansen, L., & Skir, L. (2024). The
use of a digital life story to support person-centred care of older adults
with dementia: A scoping review. Digital Health, 10,
20552076241241231. https://doi.org/10.1177/20552076241241231

Doi, T., & Kuwahara, N. (2017). Application and effect of media therapy
to the recreational activities at group homes: Reduction of spiritual
pain of elderly people with dementia. In S. Yamamoto (Ed.), Digital
human modeling. Applications in health, safety, ergonomics, and risk
management: Health and safety (DHM 2017, Part II) (pp. 142-149).
Springer. https://doi.org/10.1007/978-3-319-58466-9_14

Doran, C., Noonan, M., & Doody, O. (2019). Life-story work in long-term
care facilities for older people: An integrative review. Journal of Clinical
Nursing, 28, 1070-1084. https://doi.org/10.1111/jocn. 14718

Elfrink T. R., Ullrich C., Kunz M., Zuidema S. U.Westerhof G. J. (2021)
The Online Life Story Book: A randomized controlled trial on the
effects of a digital reminiscence intervention for people with (very)
mild dementia and their informal caregivers. PLoS One, 16,
€0256251. https://doi.org/10.1371/journal.pone.0256251

Gately, M. E., Muccini, S., Eggleston, B. A., & McLaren, J. E. (2021).
Program evaluation of my life, my story: Virtual storytelling in the
COVID-19 age. Clinical Gerontologist, 45,195-203. https://doi.org
/10.1080/07317115.2021.1931610

920Z YoJe\ || uo1senb Aq S656/£8/v1 1L1ebl/z/0 L /a1onie/ebea)eAoul/WO00 dNo olwapede//:sdly WOl PaPEOjUMO(]


https://doi.org/10.1080/15228835.2020.1796893
https://doi.org/10.1080/15228835.2020.1796893
https://doi.org/10.1111/hsc.12043
https://doi.org/10.3390/ijerph20021344
https://doi.org/10.3390/ijerph20021344
https://doi.org/10.1080/07370024.2012.656062
https://doi.org/10.1080/07370024.2012.656062
https://doi.org/10.1177/20552076241241231
https://doi.org/10.1007/978-3-319-58466-9_14
https://doi.org/10.1111/jocn.14718
https://doi.org/10.1371/journal.pone.0256251
https://doi.org/10.1080/07317115.2021.1931610
https://doi.org/10.1080/07317115.2021.1931610

10

Greene, S. M., Tuzzio, L., & Cherkin, D. (2012). A framework for mak-
ing patient-centered care front and center. The Permanente Journal,
16, 49-53. https://doi.org/10.7812/tpp/12-025

Hausknecht, S., Vanchu-Orosco, M., & Kaufman, D. (2017). Sharing
life stories: Design and evaluation of a digital storytelling workshop
for older adults. In G. Costagliola, J. Uhomoibhi, S. Zvacek, & B.
M. McLaren (Eds.), Computers Supported Education (CSEDU
2016). Communications in Computer and Information Science (Vol.
739, pp. 497-512). Springer. https://doi.org/10.1007/978-
3-319-63199-8_26

Hausknecht, S., Vanchu-Orosco, M., & Kaufman, D. (2019). Digitising
the wisdom of our elders: Connectedness through digital storytelling.
Ageing & Society, 39, 2714-2734. https://doi.org/10.1017/
S0144686X18000739

Heggestad, A. K. T., & Slettebe, A. (2015). How individuals with demen-
tia in nursing homes maintain their dignity through life storytelling—a
case study. Journal of Clinical Nursing, 24, 2323-2330. https://doi.
org/10.1111/jocn. 12837

Keisari, S., Piol, S., Elkarif, T., Mola, G., & Testoni, L. (2022). Crafting
life stories in photocollage: An online creative art-based intervention
for older adults. Behavioral Sciences, 12, 1. https://doi.org/10.3390/
bs12010001

Kitson, A., Marshall, A., Bassett, K., & Zeitz, K. (2013). What are the
core elements of patient-centred care? A narrative review and syn-
thesis of the literature from health policy, medicine and nursing.
Journal of Advanced Nursing, 69, 4-15. https://doi.
org/10.1111/5.1365-2648.2012.06064.x

Kitwood, T., & Bredin, K. (1992). Towards a theory of dementia care:
Personhood and well-being. Ageing & Society, 12,269-287. https://
doi.org/10.1017/s0144686x0000502x

Lai, C. K. Y., Igarashi, A., Yu, C. T. K., & Chin, K. C. W. (2018). Does
life story work improve psychosocial well-being for older adults in
the community? A quasi-experimental study. BMC Geriatrics, 18,
119. https://doi.org/10.1186/s12877-018-0797-0

Li, C., Hu, ]J., Hengeveld, B., & Hummels, C. (2020). Facilitating story-
telling and preservation of mementos for the elderly through tangible
interface. In T. Ahram, W. Karwowski, & R. Taiar (Eds.), Human
Systems Engineering and Design II: Proceedings of the 2nd Interna-
tional Conference on Human Systems Engineering and Design
(IHSED2019) (pp. 508-514). Springer. https://doi.org/10.1007/978-
3-030-27928-8_77

Lind, M., Bluck, S., & Barbour, E. (2024). Digital life story books: Inter-
vention to maintain sense of self in older adults with memory diffi-
culties. Educational Gerontology, 51, 88-101. https://doi.org/10.10
80/03601277.2024.2383830

Lloyd-Williams, M., Shiels, C., Ellis, J., Abba, K., Gaynor, E., Wilson,
K., & Dowrick, C. (2017). Pilot randomised controlled trial of
focused narrative intervention for moderate to severe depression in
palliative care patients: Discern trial. Palliative Medicine, 32,
206-215. https://doi.org/10.1177/0269216317711322

Loe, M. (2013). The digital life history project: Intergenerational collab-
orative research. Gerontology & Geriatrics Education, 34, 26-42.
https://doi.org/10.1080/02701960.2012.718013

Martinez, T. (2011). La atencién gerontoldgica centrada en la persona:
Guia para la intervencion profesional en los centros y servicios de
atencion a personas mayores en situacion de fragilidad o dependencia.
Servicio Central de Publicaciones del Gobierno Vasco.

Martinez, T. (2013). La atencién centrada en la persona. Enfoque y
modelos para el buen trato a las personas mayores. Sociedad y
Utopia. Revista de Ciencias Sociales, 41, 209-231.

Martinez T. (2022). La atencion centrada en la persona: principios, prdc-
ticas y retos en los cuidados de larga duracion. Instituto de Mayores
y Servicios Sociales (IMSERSO).

McKeown, J., Clarke, A., Ingleton, C., Ryan, T., & Repper, J. (2010).
The use of life story work with people with dementia to enhance
person-centred care. International Journal of Older People Nursing,
5, 148-158. https://doi.org/10.1111/j.1748-3743.2010.00219.x

Rodriguez-Trejo et al.

McKeown, J., Clarke, A., & Repper, J. (2006). Life story work in health
and social care: Systematic literature review. Journal of Advanced
Nursing, 55, 237-247. https://doi.
org/10.1111/5.1365-2648.2006.03897.x

Milota, M., Thiel, G. J. M. W. V., & Delden, ]J.J. M. v. (2019). Narrative
medicine as a medical education tool: A systematic review. Medical
Teacher, 41, 802-810.  https://doi.org/10.1080/01421
59x.2019.1584274

Munn, Z., Peters, M. D., Stern, C., Tufanaru, C., McArthur, A., &
Aromataris, E. (2018). Systematic review or scoping review? Guid-
ance for authors when choosing between a systematic or scoping
review approach. BMC Medical Research Methodology, 18, 143.
https://doi.org/10.1186/s12874-018-0611-x

Paiva, D., Abreu, L., Azevedo, A., & Silva, S. (2019). Patient-centered
communication in type 2 diabetes: The facilitating and constraining
factors in clinical encounters. Health Services Research, 54, 623-635.
https://doi.org/10.1111/1475-6773.13126

Pinquart, M., & Forstmeier, S. (2012). Effects of reminiscence interventions
on psychosocial outcomes: A meta-analysis. Aging & Mental Health,
16, 541-558. https://doi.org/10.1080/13607863.2011.651434

Puto, G., Zurzycka, P., Musial, Z., & Muszalik, M. (2022). Narrative
in older people care—concepts and issues in patients with demen-
tia.  Healthcare, 10, 889. https://doi.org/10.3390/
healthcare10050889

Rios, A. M., Miguel, A., Daum, C., Neubauer, N., Comeau, A., & Liu,
L. (2021). Digital storytelling in older adults with typical aging, and
with mild cognitive impairment or dementia: A systematic literature
review. Journal of Applied Gerontology, 41, 867-880. https://doi.
org/10.1177/07334648211015456

Rutz, M., Junius-Walker, U., & Dierks, M. (2017). Patient-provider-re-
lationship in the hospital care of the elderly—a qualitative,
multi-perspective study. Open Journal of Nursing, 7, 838-849.
https://doi.org/10.4236/0jn.2017.77063

Sehrawat, S., Jones, C. A., Orlando, J., Bowers, T., & Rubins, A. (2017).
Digital storytelling: A tool for social connectedness. Gerontechnol-
ogy, 16, 56-61. https://doi.org/10.4017/gt.2017.16.1.006.00

Smith, K. L., Crete-Nishihata, M., Damianakis, T., Baecker, R. M., &
Marziali, E. (2009). Multimedia biographies: A reminiscence and
social stimulus tool for persons with cognitive impairment. Journal
of Technology in Human Services, 27, 287-306. https://doi.
org/10.1080/15228830903329831

Stargatt, J., Bhar, S., Bhowmik, J., & Al Mahmud, A. (2022). Digital
storytelling for health-related outcomes in older adults: Systematic
review. Journal of Medical Internet Research, 24, €28113. https://
doi.org/10.2196/28113

Subramaniam, P., & Woods, B. (2016). Digital life storybooks for people
with dementia living in care homes: An evaluation. Clinical Interven-
tions in Aging, 1263-1276. https://doi.org/10.2147/CIA.S111097

Thompson, R. (2011). Using life story work to enhance care. Nursing
Older  People, 23, 16-21.  https://doi.org/10.7748/
nop2011.10.23.8.16.c8713

Tricco, A. C., Lillie, E., Zarin, W., O’Brien, K. K., Colquhoun, H., Levac,
D., Mobher, D., Peters, M.D.]., Horsley, T., Weeks, L., Hempel, S.,
Akl E.A., Chang, C., McGowan, J., Stewart, L., Hartling, L., Ald-
croft, A., Wilson, M.G., Garritty, C.Straus, S. E. (2018). PRISMA
extension for scoping reviews (PRISMA-ScR): Checklist and expla-
nation. Annals of Internal Medicine, 169, 467-473. https://doi.
org/10.7326/M18-0850

Villar, F,, & Serrat, R. (2017). Hable con ellos: cuidados narrativos en
el marco de una atencién centrada en la persona. Revista Espariola
de Geriatria y Gerontologia, 52,216-222. https://doi.org/10.1016/j.
regg.2016.06.004

Wang, X., Li, J., Liang, T., Hasan, W. U., Zaman, K. T., Du, Y., Xie, B.,
& Tao, C. (2024). Promoting personalized reminiscence among cog-
nitively intact older adults through an Al-driven interactive multi-
modal photo album: Development and usability study. JMIR Aging,
7, e49415. https://doi.org/10.2196/49415

920Z YoJe\ || uo1senb Aq S656/£8/v1 1L1ebl/z/0 L /a1onie/ebea)eAoul/WO00 dNo olwapede//:sdly WOl PaPEOjUMO(]


https://doi.org/10.7812/tpp/12-025
https://doi.org/10.1007/978-3-319-63199-8_26
https://doi.org/10.1007/978-3-319-63199-8_26
https://doi.org/10.1017/S0144686X18000739
https://doi.org/10.1017/S0144686X18000739
https://doi.org/10.1111/jocn.12837
https://doi.org/10.1111/jocn.12837
https://doi.org/10.3390/bs12010001
https://doi.org/10.3390/bs12010001
https://doi.org/10.1111/j.1365-2648.2012.06064.x
https://doi.org/10.1111/j.1365-2648.2012.06064.x
https://doi.org/10.1017/s0144686x0000502x
https://doi.org/10.1017/s0144686x0000502x
https://doi.org/10.1186/s12877-018-0797-0
https://doi.org/10.1007/978-3-030-27928-8_77
https://doi.org/10.1007/978-3-030-27928-8_77
https://doi.org/10.1080/03601277.2024.2383830
https://doi.org/10.1080/03601277.2024.2383830
https://doi.org/10.1177/0269216317711322
https://doi.org/10.1080/02701960.2012.718013
https://doi.org/10.1111/j.1748-3743.2010.00219.x
https://doi.org/10.1111/j.1365-2648.2006.03897.x
https://doi.org/10.1111/j.1365-2648.2006.03897.x
https://doi.org/10.1080/0142159x.2019.1584274
https://doi.org/10.1080/0142159x.2019.1584274
https://doi.org/10.1186/s12874-018-0611-x
https://doi.org/10.1111/1475-6773.13126
https://doi.org/10.1080/13607863.2011.651434
https://doi.org/10.3390/healthcare10050889
https://doi.org/10.3390/healthcare10050889
https://doi.org/10.1177/07334648211015456
https://doi.org/10.1177/07334648211015456
https://doi.org/10.4236/ojn.2017.77063
https://doi.org/10.4017/gt.2017.16.1.006.00
https://doi.org/10.1080/15228830903329831
https://doi.org/10.1080/15228830903329831
https://doi.org/10.2196/28113
https://doi.org/10.2196/28113
https://doi.org/10.2147/CIA.S111097
https://doi.org/10.7748/nop2011.10.23.8.16.c8713
https://doi.org/10.7748/nop2011.10.23.8.16.c8713
https://doi.org/10.7326/M18-0850
https://doi.org/10.7326/M18-0850
https://doi.org/10.1016/j.regg.2016.06.004
https://doi.org/10.1016/j.regg.2016.06.004
https://doi.org/10.2196/49415

Innovation in Aging, 2026, Vol. 10, No. 2

Westerhof, G. J., Korte, J., Eshuis, S., & Bohlmeijer, E. T. (2017). Pre-
cious memories: A randomized controlled trial on the effects of an
autobiographical memory intervention delivered by trained volun-
teers in residential care homes. Aging & Mental Health, 22,
1494-1501. https://doi.org/10.1080/13607863.2017.1376311

Xu, L., Fields, N. L., Highfill, M. C., & Troutman, B. A. (2023).
Remembering the past with today’s technology: A scoping review
of reminiscence-based digital storytelling with older adults.
Behavioral Sciences, 13, 998. https://doi.org/10.3390/
bs13120998

n

Yadav, P., Kant, R., Kishore, S., Kumar, R., & Kataria, N. (2020).
“Patient centered care in medical disinformation era” among patients
attending tertiary care hospital: A cross sectional study. Journal of
Family Medicine and Primary Care, 9, 2480. https://doi.org/10.4103/
jfmpc.jfmpc_362_20

Zhu, D., Al Mahmud, A., & Liu, W. (2024). Digital storytelling inter-
vention for enhancing the social participation of people with mild
cognitive impairment: Co-design and usability study. JMIR Aging,
7,e54138. https://doi.org/10.2196/54138

920Z YoJe\ || uo1senb Aq S656/£8/v1 1L1ebl/z/0 L /a1onie/ebea)eAoul/WO00 dNo olwapede//:sdly WOl PaPEOjUMO(]


https://doi.org/10.1080/13607863.2017.1376311
https://doi.org/10.3390/bs13120998
https://doi.org/10.3390/bs13120998
https://doi.org/10.4103/jfmpc.jfmpc_362_20
https://doi.org/10.4103/jfmpc.jfmpc_362_20
https://doi.org/10.2196/54138

	Active Content List
	Background and objectives
	Research design and methods
	Results
	Discussion
	Conclusions
	Funding
	Conflict of interest
	Data availability


