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Resumen
(Q�HVWH�WUDEDMR�VH�SUHVHQWD�XQD�H[SHULHQFLD�TXH�LQWHJUD�PDWHPi-
WLFDV�\�P~VLFD�OOHYDGD�D�FDER�FRQ�DGROHVFHQWHV�HQ�ULHVJR�GH�H[FOX-
VLyQ�VRFLDO��(O�REMHWLYR�JHQHUDO�VH�FHQWUD�HQ�OD�LGHD�GH�LQFHQWLYDU�HO�
HVWtPXOR�PDWHPiWLFR��PiV�TXH�HO�UHIXHU]R�D�WUDYpV�GH�DFWLYLGDGHV�
PRWLYDGRUDV�SDUD�HO�DOXPQDGR��/D�H[SHULHQFLD��VH�LQLFLD�SUHVHQ-
WDQGR�D�ORV�FKLFRV�\�FKLFDV�XQD�VHULH�GH�LQVWUXPHQWRV�GHO�PXQGR��
FRQ� ORV�TXH�GHEHQ�GLVHxDU�H� LQWHUSUHWDU�XQD�PHORGtD�HQ�FRPSiV�
ELQDULR��&RQ�HVWR��6XUJH�GH�IRUPD�QDWXUDO�OD�LGHD�GH�XQLGDG�GH�PH-
GLGD��OD�SUREDELOLGDG�\�OD�FRPELQDWRULD��'HVGH�HVWD�SHUVSHFWLYD��HO�
HVWLPXOR�KDFH�TXH�ODV�HPRFLRQHV�\�ODV�FUHHQFLDV�KDFLD�ODV�PDWHPi-
WLFDV�VH�PRGL¿TXHQ�\�DEUDQ�XQD�SXHUWD�SDUD�SRGHU�WUDEDMDU�OXHJR�
FRQWHQLGRV�PDWHPiWLFRV�UHJODGRV�
Palabras-clave:� H[FOXVLyQ� VRFLDO�� DGROHVFHQWHV�� PDWHPiWLFDV��
P~VLFD��LQFOXVLyQ�

Abstract 
,Q�WKLV�SDSHU��ZH�SUHVHQW�DQ�H[SHULHQFH�LQYROYLQJ�ERWK�PDWKHPD-
WLFV�DQG�PXVLF��7KLV�H[SHULHQFH�KDV�EHHQ�FDUULHG�RXW�ZLWK�WHHQD-
JHUV�LQ�ULVN�RI�VRFLDO�H[FOXVLRQ��7KH�PDLQ�JRDO�RI�WKH�ZRUN�LV�QRW�
IRFXVHG�RQ�WKH�UHLQIRUFHPHQW�E\�PHDQV�RI�PRWLYDWLQJ�DFWLYLWLHV�IRU�
VWXGHQWV��EXW�RQ�WKH�LGHD�RI�LQFUHDVLQJ�WKHLU�PDWKHPDWLFDO�VWLPX-
OXV��7KH�H[SHULHQFH�EHJLQV�ZLWK�WKH�SUHVHQWDWLRQ�RI�VHYHUDO�PXVLFDO�
LQVWUXPHQWV�FRPLQJ�IURP�GL̆HUHQW�SDUWV�RI�WKH�ZRUOG��7KH�VWXGHQWV�
KDYH�WR�XVH�WKHP�LQ�RUGHU�WR�GHVLJQ�DQG�SOD\�D�PHORG\�LQ�ELQDU\�
FRPSDVV��7KLV�DFWLYLW\�PDNHV�DULVH�WKH�LGHD�RI�PHDVXUHPHQW�XQLW��
WKH� SUREDELOLW\� DQG� FRPELQDWRULDO�� )URP� WKLV� SRLQW� RI� YLHZ�� WKH�
VWLPXOXV�PRGL¿HV�ERWK�HPRWLRQV�DQG�PDWKHPDWLFDO� WKLQNV�RI� WKH�
VWXGHQWV��DQG�WKLV�IDFW�DOORZV�WKH�ODWHU�ZRUN�RQ�DFDGHPLF�PDWKH-
PDWLFDO�FRQWHQWV�
Keywords:� VRFLDO�H[FOXVLRQ�� WHHQDJHUV��PDWKHPDWLFV��PXVLF�� LQ-
FOXVLRQ�

Introducción
/D�UHODFLyQ�HQWUH�P~VLFD�\�PDWHPiWLFDV�HV�PXFKR�PiV�HVWUHFKD�

GH� OR�TXH�SRGUtD�SHQVDUVH�D�SULPHUD�YLVWD��3RU�XQ� ODGR�� ODV�PDWH-
PiWLFDV�VRQ�OD�KHUUDPLHQWD�IXQGDPHQWDO�SDUD�HO�WUDWDPLHQWR�GH�ORV�
SURFHVRV�ItVLFRV�TXH�JHQHUDQ�OD�P~VLFD��SHUR��SRU�RWUR�ODGR��ODV�PD-
WHPiWLFDV�HVWiQ�HQ�OD�SURSLD�HVHQFLD�GH�HVWH�DUWH��/D�PDQHUD�GH�HOH-
JLU�ODV�QRWDV�PXVLFDOHV��VX�GLVSRVLFLyQ��ODV�WRQDOLGDGHV��ORV�WLHPSRV�
H�LQFOXVR�JUDQ�SDUWH�GH�ORV�PpWRGRV�GH�FRPSRVLFLyQ�VRQ�SXUD�PDWH-
PiWLFD��/LHUQ�\�4XHUDOW���������
/DV�UHIRUPDV�HGXFDWLYDV�OOHYDGDV�D�FDER�D�QLYHO�QDFLRQDO�H�LQWHU-

QDFLRQDO�HQ�ORV�~OWLPRV�WLHPSRV��WUDWDQ�GH�TXH�GHVGH�HO�iPELWR�GH�OD�
HGXFDFLyQ�IRUPDO�VH�OOHYHQ�D�FDER�SUiFWLFDV�HGXFDWLYDV�LQQRYDGRUDV�
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H�LQWHJUDGRUDV��DWHQGLHQGR�DVt�D�ODV�UHFRPHQGDFLRQHV�\�ODV�RULHQWD-
FLRQHV�GH�OD�8QLyQ�(XURSHD��2(&'���������7DQWR�OD�&RQYHQFLyQ�GH�
1DFLRQHV�8QLGDV�VREUH�ORV�'HUHFKRV�GHO�1LxR�FRPR�OD�'HFODUDFLyQ�
8QLYHUVDO�GH�'HUHFKRV�+XPDQRV�UHFRQRFHQ�HO�SDSHO� IXQGDPHQWDO�
GH�OD�HGXFDFLyQ�HQ�HO�GHVDUUROOR�KXPDQR�\�VRFLDO��/D�HGXFDFLyQ�HV�
XQ�GHUHFKR�KXPDQR� IXQGDPHQWDO��XQ� IDFWRU�HVHQFLDO�SDUD�HO�HMHU-
FLFLR�GH�WRGRV�ORV�GHPiV�GHUHFKRV�KXPDQRV��TXH�EULQGD�ODV�KHUUD-
PLHQWDV�QHFHVDULDV�SDUD�TXH�ODV�QLxDV��QLxRV�\�DGROHVFHQWHV�SXHGDQ�
ORJUDU�ELHQHVWDU�SHUVRQDO�\�HVWDELOLGDG�HQ�HO�IXWXUR��&RPLVLyQ�(X-
URSHD���������
(Q�HO�FDVR�HVSHFL¿FR�GH� ODV�PDWHPiWLFDV��HVWDV�GHEHQ�WUDEDMDU-

VH�GHVDUUROODQGR�ORV�FRQFHSWRV�\�ODV�KHUUDPLHQWDV�PDWHPiWLFDV�HQ�
FRQWH[WRV�GH�OD�YLGD�FRWLGLDQD��SURFXUDQGR�TXH�HVWRV�WHQJDQ�VLJQL¿-
FDGR�SDUD�ORV�DOXPQRV��9DQ�GHQ�+HXYHO�3DQKXL]HQ��������
/D�H[SHULHQFLD�TXH�SUHVHQWDPRV�D�FRQWLQXDFLyQ�FRQHFWD�ODV�iUH-

DV�GH�PDWHPiWLFDV�\�P~VLFD�HQ�XQ�FRQWH[WR�HGXFDWLYR�GH�H[FOXVLyQ�
VRFLDO��7DO�FRPR�VH�HVSHFL¿FD�HQ�HO�'HFUHWR�����������TXH�UHJXOD�OD�
DWHQFLyQ�D�GLYHUVLGDG�HQ�OD�&RPXQLGDG�$XWyQRPD�GH�*DOLFLD��HVWH�
DOXPQDGR� QHFHVLWD� D� OR� ODUJR� GH� VX� HVFRODUL]DFLyQ� GHWHUPLQDGRV�
DSR\RV�HVSHFt¿FRV�SDUD�DOFDQ]DU�ORV�REMHWLYRV�HGXFDWLYRV��1RUPDO-
PHQWH�HVWH�DSR\R�VH�FHQWUD�HQ�HO�UHIXHU]R�GH�ORV�FRQWHQLGRV�FXUULFX-
ODUHV��6LQ�HPEDUJR��HVWD�H[SHULHQFLD�VH�SUHVHQWD�GHVGH�OD�SHUVSHFWL-
YD�GHO�HVWtPXOR�PDWHPiWLFR�D�WUDYpV�GH�OD�UHDOL]DFLyQ�GH�DFWLYLGDGHV�
PRWLYDGRUDV�

Marco teórico
/D�GHVFULSFLyQ�GHO�PDUFR�WHyULFR�GH�OD�H[SHULHQFLD�TXH�H[SOLFD-

PRV�HQ�HVWH�DUWtFXOR��VH�KDUi�DWHQGLHQGR�D�GRV�OtQHDV��OD�(GXFDFLyQ�
0DWHPiWLFD�FRPR�SURFHVR�VRFLDO�\�FXOWXUDO�LQFOXVLYR�\�����OD�FRPSH-
WHQFLD�PDWHPiWLFD�FRPR�SURSXHVWD�SDUD�XQD�HGXFDFLyQ�LQFOXVLYD�
/D�(GXFDFLyQ�0DWHPiWLFD�FRPR�SURFHVR�VRFLDO�\�FXOWXUDO�LQFOXVLYR
/D�HQVHxDQ]D�GH�ODV�PDWHPiWLFDV�KD�LGR�HYROXFLRQDQGR�KLVWyUL-

FDPHQWH��HQ�FRUUHVSRQGHQFLD�FRQ�ODV�¿QDOLGDGHV�TXH�VRFLDOPHQWH�VH�
LEDQ�HVWDEOHFLHQGR�SDUD�GLFKD�GLVFLSOLQD��*RxL���������(Q�OD�VRFLH-
GDG�DFWXDO��ODV�PDWHPiWLFDV�VRQ�XQD�GH�ODV�PDWHULDV�HVFRODUHV�FRQVL-
GHUDGDV�FRPR�LQVWUXPHQWDOHV�HQ�OD�HGXFDFLyQ�REOLJDWRULD��HQ�WRGRV�
ORV�SDtVHV�GHO�PXQGR�VLHQGR�FRQVLGHUDGDV�LQFOXVR�SRU�DXWRUHV�FRPR�
%LVKRS��������FRPR�OD�UDt]��GH�OD�VRFLHGDG�WHFQROyJLFD�PRGHUQD��3RU�
RWUR�ODGR��ODV�PDWHPiWLFDV�VH�HQFXHQWUDQ�HQWUH�ODV�GLVFLSOLQDV�FRQ�
PD\RU�IUDFDVR�HVFRODU�HQ�HO�PXQGR�RFFLGHQWDO��6HJ~Q�$OVLQD���������
VL�VH�SURPXHYH��OD�DGTXLVLFLyQ�GH�FRQWHQLGRV�VLQ�FRPSUHQVLyQ��FRQ�
HO�~QLFR�SURSyVLWR�DSDUHQWH�TXH�HO�GH�DSUREDU�OD�DVLJQDWXUD��VH�GL¿-
FXOWD�OD�WUDQVIHUHQFLD�GH�ORV�DSUHQGL]DMHV�DGTXLULGRV�D�OD�YLGD�UHDO��
³/D�QR�FRPSUHQVLyQ�GH�FLHUWRV�FRQWHQLGRV�LPSLGH�HO�FRQRFLPLHQWR�
GH�RWURV�VXSHULRUHV´� ��&RFNFURIW��������S������DIHFWDQGR�HQ�PD\RU�
JUDGR�D�DTXHOORV�DOXPQRV�\�DOXPQDV�TXH�SRU�GLYHUVDV�FRQVLGHUDFLR-
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QHV�H�HQFXHQWUDQ�HQ�ULHVJR�GH�H[OXVLyQ�VRFLDO��
(Q�HO�FRQWH[WR�GH�OD�HGXFDFLyQ�PDWHPiWLFD��OD�FXOWXUD�WDPELpQ�VH�

PDQL¿HVWD�D�WUDYpV�GH�FLHUWRV�DVSHFWRV�GH�OD�PLVPD��HOHPHQWRV�FXO-
WXUDOHV���HQWUH�ORV�FXDOHV�VH�HQFXHQWUDQ�HOHPHQWRV�PDWHPiWLFRV��(Q�
HVWH�VHQWLGR��DXQTXH�FDGD�FXOWXUD�WLHQH�VX�SURSLR�FRQRFLPLHQWR�PD-
WHPiWLFR��QR�H[LVWH�XQ�JUXSR�FXOWXUDO�FRQFUHWR�TXH�RIUH]FD�XQD�HGX-
FDFLyQ�PDWHPiWLFD�JHQHUDO�SDUD�WRGR�HO�PXQGR��1R�REVWDQWH��GHEH-
PRV� WHQHU� HQ� FXHQWD�TXH� VLHPSUH� HQFRQWUDUHPRV� DOJXQRV�SXQWRV�
HQ�FRP~Q��\D�TXH�H[LVWHQ�DFWLYLGDGHV�PDWHPiWLFDV�XQLYHUVDOHV�TXH�
FRPSDUWHQ�WRGDV�ODV�FXOWXUDV��'�$PEURVLR���������$�SHVDU�GH�HOOR��
VXUJHQ�GL¿FXOWDGHV� HVSHFL¿FDV� UHODFLRQDGDV� FRQ� DVSHFWRV� FXOWXUD-
OHV�\�VRFLDOHV�TXH�LQÀX\HQ�HQ�ODV�FRQGLFLRQHV�GHO�DSUHQGL]DMH�\�TXH�
SXHGHQ�UHSUHVHQWDU�REVWiFXORV� �3ODQDV�\�$OVLQD�� ��������(Q�HVWRV�
REVWiFXORV�QRV�FHQWUDUHPRV�HVSHFt¿FDPHQWH�HQ�HVWH�HVWXGLR�WUDWDQ-
GR�GH�GHVFXEULU�SRU�TXp�HO�DOXPQDGR�GH�GLIHUHQWHV�FXOWXUDV�PXHVWUD�
FLHUWDV�GL¿FXOWDGHV�HQ�HO�FRQRFLPLHQWR�GH�DVSHFWRV�GH�OD�(GXFDFLyQ�
0DWHPiWLFD�TXH�VRQ�UHOHYDQWHV��(Q�PXFKRV�FDVRV�ODV�PDWHPiWLFDV�
OOHJDQ�D�SURYRFDU�HQ�HO�DOXPQDGR�VHQWLPLHQWR�GH�RSUHVLyQ�\�GHVFRQ-
¿DQ]D�OOHYDQGR�D�DEDQGRQDU�HO�HVWXGLR�GH�OD�PDWHULD��*RxL����������
$QWH�HVWD�VLWXDFLyQ��GHEHPRV�EXVFDU�VHxDV�GH�LGHQWLGDG�FRPXQHV�HQ�
HO�SURFHVR�GH�IRUPDFLyQ�HQ�OD�LQWHUFXOWXUDOLGDG�PDWHPiWLFD��0DUWt-
QH]�\�9DOOH���������
�/D�FRPSHWHQFLD�PDWHPiWLFD�FRPR�XQD�SURSXHVWD�SDUD�XQD�HGX-

FDFLyQ�LQFOXVLYD
(Q� OD� DFWXDOLGDG�� FXDQGR� KDEODPRV� GH� (GXFDFLyQ�0DWHPiWLFD�

KDFHPRV� UHIHUHQFLD� LPSOtFLWD� D� OD� µFRPSHWHQFLD�PDWHPiWLFD¶��(VWH�
WpUPLQR�VH�KD�HVFRJLGR�SDUD�HQIDWL]DU�HO�XVR�IXQFLRQDO�GHO�FRQRFL-
PLHQWR�PDWHPiWLFR�HQ�QXPHURVDV�\�GLYHUVDV�VLWXDFLRQHV�GH�PDQH-
UD�UHÀH[LYD�\�YDULDGD��QR�GHELHQGR�OLPLWDUVH�HVH�FRQRFLPLHQWR�D�OD�
WHUPLQRORJtD�QL�D� ORV�SURFHGLPLHQWRV�VLQR�DO�GHVDUUROOR�GH�GHVWUH-
]DV�SDUD�UHVROYHU�FLHUWRV�SUREOHPDV��(O�LQIRUPH�3,6$��������GH¿QH�
FRPSHWHQFLD�PDWHPiWLFD�FRPR�OD�³FDSDFLGDG�SHUVRQDO�SDUD�IRUPX-
ODU��HPSOHDU�H� LQWHUSUHWDU� ODV�PDWHPiWLFDV�HQ�GLVWLQWRV�FRQWH[WRV��
,QFOX\H�HO�UD]RQDPLHQWR�PDWHPiWLFR�\�OD�XWLOL]DFLyQ�GH�FRQFHSWRV��
SURFHGLPLHQWRV��GDWRV�\�KHUUDPLHQWDV�PDWHPiWLFDV�SDUD�GHVFULELU��
H[SOLFDU�\�SUHGHFLU�IHQyPHQRV´��DOJR�TXH�UHIXHU]D�OD�/20&(�HVSH-
Ft¿FDPHQWH��
/D�PD\RUtD�GH�ORV�QLxRV�SRVHHQ�PXFKDV�FDSDFLGDGHV�PDWHPiWLFDV�

FXDQGR�VH�HVFRODUL]DQ��)HUQiQGH]���������6LQ�HPEDUJR��SDUD�PX-
FKRV�GH�HOORV�ODV�PDWHPiWLFDV�HVFRODUHV�VRQ�GLItFLOHV�\�FRQIXVDV��3RU�
HOOR�UHVXOWD�LPSUHVFLQGLEOH�UHÀH[LRQDU�HQ�OD�QHFHVLGDG�GH�XQ�QXHYR�
PRGR�GH�DSUHQGHU��HQ�HO�TXH�QR�VH�OLPLWHQ�D�DGTXLULU�QRFLRQHV�PDWH-
PiWLFDV�EiVLFDV��VLQR�TXH�WDPELpQ�VHSDQ�DSOLFDUODV��(O�WUDWDPLHQWR�
GH�ODV�PDWHPiWLFDV�HQ�ORV�~OWLPRV�FXUVRV�GH��HGXFDFLyQ�SULPDULD�\�
GXUDQWH�OD�HGXFDFLyQ�VHFXQGDULD�HV�HQ�PXFKDV�RFDVLRQHV�GLIXVR�\�OD�
DGTXLVLFLyQ�GH�ORV�REMHWLYRV�HVWDEOHFLGRV�HQ�HO�FXUUtFXOR�HV�GLItFLO�GH�
WUDEDMDU�\�SRU�VXSXHVWR�GH��HYDOXDU��(V�PX\�UDUR�TXH�D�ORV�DOXPQRV�
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VH�OHV�SURSRUFLRQHQ�DFWLYLGDGHV�FUHDWLYDV�R�TXH�VX�FRPSHWHQFLD�VHD�
evaluada cuando se enfrentan a tareas que no han probado previa-
PHQWH�\�HQ�ODV�FXDOHV�WLHQHQ�TXH�XVDU�WRGRV�VXV�FRQRFLPLHQWRV�GH�XQ�
WHPD�HVSHFt¿FR��5LFR���������(Q�OD�PD\RUtD�GH�ORV�FDVRV�H[LVWH�XQD�
IDOWD�GH�FRQH[LyQ�\�YLQFXODFLyQ�UHDO�HQWUH�ORV�FRQWHQLGRV�WUDEDMDGRV�
HQ�OD�HVFXHOD�\�OD�UHDOLGDG�GH�OD�VRFLHGDG�DFWXDO��(Q�PXFKRV�FDVRV�ODV�
WDUHDV�UHDOL]DGDV�SRU�HO�DOXPQR�VRQ�GH�FDUiFWHU�LPSHUVRQDO��\D�TXH�
VH�FRQVLGHUD�LPSRUWDQWH�TXH�ORV�DOXPQRV�DSUHQGDQ�PDWHPiWLFDV�\�
QR�TXH�HO�DOXPQR�VH�HVIXHUFH�SRU�REWHQHU�VLJQL¿FDGRV�SHUVRQDOHV�D�
WUDYpV�GH�OD�HGXFDFLyQ�PDWHPiWLFD���
3RU��HVWD�UD]yQ�VXUJH�OD�UHOHYDQFLD�GHO�FRQWH[WR�HQ�UHODFLyQ�D�OD�

FRPSHWHQFLD� PDWHPiWLFD�� SRUTXH� KDEODPRV� GH� GLFKD� FRPSHWHQ-
FLD�HQ�UHODFLyQ�D�XQ�FRQWH[WR�VRFLDO�LQFOXVLYR�TXH�VH�GHEH�WHQHU�HQ�
FXHQWD�SDUD�HQULTXHFHUVH��9DQ�2HUV���������(VWR�LQFLGH�HQ�QXHVWUD�
LQYHVWLJDFLyQ�FRQWDQGR�FRQ�OD�UHOHYDQFLD�GH�YLQFXODU�ORV�FRQWHQLGRV�
PDWHPiWLFRV�WUDEDMDGRV�HQ�HO�iUHD�FXUULFXODU�FRQ�DVSHFWRV�FRWLGLD-
QRV�\�KDFHU�DVt�UHÀHMDU�OD�YDOLGH]�GH�HVWRV�SDUD�VX�DSOLFDFLyQ��3RU�OR�
WDQWR��SRGHPRV�FRQFOXLU�TXH�OD�DSOLFDFLyQ�GHO�FRQRFLPLHQWR�PDWH-
PiWLFR��UD]RQDPLHQWR��HVTXHPDV�GH�SHQVDPLHQWR��D�ORV�FRQWH[WRV�
GH¿QLGRV�SRU�ODV�VLWXDFLRQHV�VRFLDOPHQWH�UHOHYDQWHV�IRUPD�HO�Q~FOHR�
FRP~Q�GH�QXHVWUD�SURSXHVWD�

Metodología
(O�HQIRTXH�PHWRGROyJLFR�OOHYDGR�HQ�OD�LQYHVWLJDFLyQ�TXH�SUHVHQ-

WDPRV�HV�FXDOLWDWLYR��DGHFXDGR�SDUD�HO�HVWXGLR�GH�SURFHVRV��&UHVZHOO��
������� \�GH� ODV�EXHQDV�SUiFWLFDV�GRFHQWHV�TXH� VH�SXHGDQ�HYDOXDU�
SRU�PHGLR�GH�DQiOLVLV�VLVWHPiWLFRV�TXH�SHUPLWHQ�LGHQWL¿FDU�SDXWDV��
(VWH� WLSR�GH�HVWXGLR�QRV�SHUPLWH� � FRPSUHQGHU� ORV� VLJQL¿FDGRV�GH�
ORV�SDUWLFLSDQWHV�HQ�FRQWH[WR��0HUULDP����������(O�GLVHxR�SURSRQH�
UHFRJHU�GDWRV�GH�P~OWLSOHV�IXHQWHV��&UHVZHOO���������SURGXFWRV�HV-
FULWRV��JUDEDFLRQHV�GH�ORV�GHEDWHV��REVHUYDFLRQHV�\�QRWDV�GH�FDPSR��
HWF�SDUD�UHDOL]DU�HO�DQiOLVLV�\�FDWHJRUL]DFLyQ�GH�ORV�GDWRV��
3DUD�HO�GHVDUUROOR�GH�HVWD�LQYHVWLJDFLyQ�VH�FXHQWD�FRQ�XQD�PXHV-

WUD�HVSHFt¿FD�GH�DOXPQRV�\�DOXPQDV�TXH�SURYLHQHQ�GH�]RQDV�GHVID-
YRUHFLGDV�VRFLR�HFRQyPLFDPHQWH��FRQWH[WR�VRFLDO��R�HQ�FHQWURV�TXH�
UHFLEHQ�DOXPQRV�FRQ�VLWXDFLRQHV�IDPLOLDUHV�FRPSOLFDGDV��FRQWH[WR�
IDPLOLDU��\�RWURV�TXH�UHFLEHQ�XQ�YROXPHQ�LPSRUWDQWH�GH�LQPLJUDQ-
WHV��FRQWH[WR�VRFLDO���(VWRV�VXHOHQ�PDQLIHVWDU�FRQGXFWDV�GLVUXSWLYDV��
SRFR�R�QLQJ~Q�LQWHUpV�SRU�ORV�HVWXGLRV�\�PX\�D�PHQXGR�GLVWRUVLRQDQ�
HO�GHVDUUROOR�QRUPDO�GH�ODV�FODVHV��(Q�HO�FDVR�HVSHFL¿FR�GH�OD�H[SH-
ULHQFLD�TXH�SUHVHQWDPRV�D�FRQWLQXDFLyQ��HVWD�VH�OOHYy�D�FDER�FRQ�XQ�
SHTXHxR�JUXSR�GH�VHLV�DOXPQRV�\�DOXPQDV�GH�HGDGHV�FRPSUHQGLGDV�
HQWUH�ORV����\�ORV����DxRV�TXH�SDUWLFLSDQ�HQ�DFWLYLGDGHV�JHVWLRQDGDV�
SRU�OD�DVRFLDFLyQ�,*$;(6���(VWHV�DOXPQRV�\�DOXPQDV�HQ�ULHVJR�GH�
H[FOXVLyQ�VRFLDO��0HOHQGUR��&UX]��,JOHVLDV�\�%RDGD���������DFXGHQ�
YROXQWDULDPHQWH�D�SDUWLFLSDU�HQ�YHUDQR�HQ�HVWH�WLSR�GH�DFWLYLGDGHV�
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Descripción de la experiencia
(O� REMHWLYR� HVSHFt¿FR� GH� QXHVWUR� WUDEDMR� HV� TXH� ORV� DOXPQRV� \�

DOXPQDV�FRPSUHQGDQ�OD�UHODFLyQ�HQWUH�OD�P~VLFD�\�ODV�PDWHPiWLFDV��
SURSRQLpQGROHV�SDUD�HOOR�OD�WDUHD�GH�FUHDU�XQD�SHTXHxD�PHORGtD���$�
WUDYpV�GH�GLIHUHQWHV�ULWPRV�\�GHO�FRQRFLPLHQWR�GH�HOHPHQWRV�EiVL-
FRV�SDUD�WUDEDMDU�HQ�P~VLFD��FRPR�HO�YDORU�GH�ODV�QRWDV��SRGHPRV�
PHGLDQWH�ODV�PDWHPiWLFDV�FRQVWUXLU�QXHVWUD�SURSLD�P~VLFD��/D�H[-
SHULHQFLD�VH�FHQWUDUi�HQ�DQDOL]DU�ORV�FRQWHQLGRV�PDWHPiWLFRV�D�WUD-
YpV�GH�VX�UHODFLyQ�FRQ�OD�P~VLFD��GH�IRUPD�TXH�VH�WUDEDMHQ�ORV�FRQ-
WHQLGRV�GH�DPEDV�iUHDV�LQWHUGLVFLSOLQDUPHQWH��/R�TXH�VH�SUHWHQGH�
HV�WUDEDMDU�D�QLYHO�GH�FRPSHWHQFLD�PDWHPiWLFD�\�WUDWDU�GH�TXH�ORV�
DOXPQRV�GHVDUUROOHQ�OD�FDSDFLGDG�GH�DSOLFDU�OR�TXH�FRQRFHQ�HQ�ORV�
GLVWLQWRV�iPELWRV�GRPLQDGR�HO�PpWRGR�\�DXPHQWDQGR�DVt�VXV�FRP-
SHWHQFLDV�VRFLDOHV�PHGLDQWH�OR�WUDEDMR�HQ�JUXSR��(O�DOXPQDGR�WLHQH�
HO�FRPHWLGR�GH�GLVHxDU�XQD�PHORGtD�DFRUGH�D�ORV�WLHPSRV�\�DO�ULWPR�
PDUFDGR�SRU�XQ�FRPSiV�ELQDULR�SDUD�FRPSUREDU�HO�IXQFLRQDPLHQWR�
\�DSOLFDFLyQ�GH�ODV�PDWHPiWLFDV�OD�KRUD�GH�FRQVWUXLU�XQD�FDQFLyQ��
'HVSXpV�SRGUiQ�LQWHUSUHWDUOD�FRQ�LQVWUXPHQWRV�\�FDQWiUVHOD�D�VXV�
FRPSDxHURV�\�FRPSDxHUDV��3DUD� LQWURGXFLU�DO�DOXPQDGR�HQ�HO�GL-
VHxR�GH�OD�PHORGtD�VH�WUDEDMDUD�XQD�VHULH�GH�FXHVWLRQHV�SUHYLDV�LQ-
WURGXFWRULDV�GH�IRUPD�TXH�VH�SODQL¿TXH�OD�H[SHULHQFLD��(VWD�VH�OOHYy�
D�FDER�HQ�WUHV�IDVHV�
��3ULPHUD� IDVH��$VDPEOHD� LQLFLDO�SDUD�FRQRFHU� ODV� LGHDV�SUHYLDV�

VREUH�P~VLFD�\�PDWHPiWLFDV��(Q�HVWD�IDVH�VH�OHV�SUHVHQWDURQ�WDPEL-
pQ�XQD�VHULH�GH�LQVWUXPHQWRV�GH�GLIHUHQWHV�SDUWHV�GHO�PXQGR�FRQ�HO�
¿Q�GH�TXH�HOLMDQ�XQR�SDUD�LQWHUSUHWDU�OD�PHORGtD�¿QDO��(Q�HVWDV�DF-
WLYLGDGHV�VH�WUDEDMDUDQ�FLHUWRV�FRQWHQLGRV�PDWHPiWLFRV�\�PXVLFDOHV�
FRPR�VRQ�ORV�YDORUHV�GH�ODV�QRWDV�\�VX�DSOLFDFLyQ�D�OD�KRUD�GH�FRQV-
WUXLU�XQ�FRPSiV��(Q�UHODFLyQ�D�HVWR�RWURV�FRQWHQLGRV�PDWHPiWLFRV�
TXH�VH� WUDEDMDURQ�IXHURQ� ODV�XQLGDGHV�GH�PHGLGD�HVSHFt¿FDPHQWH�
FRQ�HO�XVR�GH�ODV�IUDFFLRQHV�FRPR�LQVWUXPHQWR�GH�PHGLGD�
�� 6HJXQGD� IDVH��&DGD� DOXPQR� \� DOXPQD� LQGLYLGXDOPHQWH� FRQV-

WUX\y�XQ�FRPSiV�ELQDULR�XWLOL]DQGR�ODV�QRWDV�EODQFD��QHJUD��FRUFKHD�
\�VHPLFRUFKHD��8QD�YH]�KHFKR�HVWR��FUHDURQ�FRQ�HOORV�XQD�PHORGtD�
GH�RFKR�FRPSDVHV�FRQ�OD�D\XGD�GH�XQ�GDGR��VLPXODQGR�HO�MXHJR�GH�
FRPSRVLFLyQ�XWLOL]DGR�SRU�0R]DUW�SDUD�FRQVWUXLU�VX�REUD�³-XHJR�GH�
'DGRV´��6DODPDQFD��5RFKD�\�0RUD���������(Q�HVWH�WLSR�GH�DFWLYLGD-
GHV�VH�WUDEDMDQ�GLIHUHQWHV�FRQWHQLGRV�PDWHPiWLFRV�FRPR�HQ�HO�FDVR�
DQWHULRU�ODV�XQLGDGHV�GH�PHGLGD�\�ODV�IUDFFLRQHV�SHUR�WDPELpQ�RWURV�
QXHYRV�FRPR�OD�FRPELQDWRULD��HO�D]DU�R�OD�SUREDELOLGDG��(VWHV�SXH-
GHQ�WUDEDMDUVH�D�OR�ODUJR�GH�OD�DFWLYLGDG�LQWURGXFLHQGR�XQD�VHULH�GH�
SUHJXQWDV�HVSHFt¿FDV�TXH�JXtHQ�HO�SURFHVR�GH�HQVHxDQ]D�DSUHQGL-
]DMH��FRPR�SRU�HMHPSOR��¢FXiQWDV�PHORGtDV�SRGHPRV�KDFHU�FRQ�VHLV�
FRPSDVHV"��¢SRGHPRV�KDFHU�XQD�PHORGtD�FRQ�VHLV�FRPSDVHV�TXH�VH�
UHSLWDQ"��¢FXiQWRV�FRPSDVHV�VH�SXHGHQ�UHSHWLU"�R�¢FXiO�HV�OD�SURED-
ELOLGDG�GH�TXH�VDOJD�XQ�FRPSiV�HOHJLGR�DO�D]DU"
��7HUFHUD�IDVH��8QD�YH]�TXH�WRGRV�\�WRGDV�FRQWURODQ�ORV�WLHPSRV��
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HO�ULWPR�\�ODV�QRWDV�GH�VX�FRPSiV�SUDFWLFDQGR�FRQ�VX�LQVWUXPHQWR��
HQVD\DQ�OD�PHORGtD�WRGRV�MXQWRV��7UDV�YDULRV�HQVD\RV��HO�UHVXOWDGR�
IXH�OD�FUHDFLyQ�GH�OD�QXHYD�EDQGD�VRQRUD�TXH�DPHQL]y�QXHVWUDV�FOD-
VHV��&RPR�YHPRV�HQ�HO�iPELWR�GHO�iUHD�GH�PDWHPiWLFDV�VRQ�YDULRV�
ORV�FRQWHQLGRV� WUDEDMDGRV�GH� IRUPD� LQWHJUDGD�� LQWHQWDQGR�DVt�TXH�
XQD�YH]�TXH�ORV�DOXPQRV�WLHQHQ�DGTXLULGRV�GLFKRV�FRQWHQLGRV�SXH-
den aplicarlos en situaciones contextuales diferentes, es decir que 
VRQ�FRPSHWHQWHV�PDWHPiWLFDPHQWH�

Conclusión
(O�DOXPQDGR��QR�KDELWXDGR�D�UHDOL]DU�HVWH�WLSR�GH�H[SHULHQFLDV��

SUHVHQWD�GL¿FXOWDGHV�SDUD�LQWHUSUHWDU� ORV�FRQWHQLGRV�PDWHPiWLFRV�
HQ�UHODFLyQ�DO�FRQWH[WR�HVSHFt¿FR�GH�OD�P~VLFD��$XQ�DVt��IXHURQ�FD-
SDFHV�GH�FUHDU�XQ�FRPSiV�ELQDULR�DWHQGLHQGR�D�OD�PHGLGD�GH�ODV�GL-
IHUHQWHV�QRWDV�\�UHSURGXFLUOR�D�GLIHUHQWHV�ULWPRV��(VWH�WLSR�GH�SUiF-
WLFD�VH�PXHVWUD�FRPR�XQ�UHFXUVR�DFRPRGDGR�SDUD�LQLFLDU�HO�HVWtPXOR�
PDWHPiWLFR�HQ�HVWRV�DOXPQRV�\�DOXPQDV�HQ�ULHVJR�GH�H[FOXVLyQ�
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9LMLYLUJPHZ�IPISPVNYmÄJHZ
$OVLQD��$����������(GXFDFLyQ�PDWHPiWLFD�HQ�FRQWH[WR��GH���D���DxRV��
&XDGHUQRV�GH�HGXFDFLyQ�Q������%DUFHORQD��+RUVRUL

%LVKRS��$����������(QFXOWXUDOL]DFLyQ�PDWHPiWLFD��OD�HGXFDFLyQ�PD
WHPiWLFD�GHVGH�XQD�SHUVSHFWLYD�FXOWXUDO��%DUFHORQD��3DLGyV�

&RFNFURIW��:��+����������/DV�PDWHPiWLFDV�VL�FXHQWDQ��%DUFHORQD���
3DLGyV

&RPLVLyQ�(XURSHD���������&RPXQLFDFLyQ�GH�OD�&RPLVLyQ�³(GXFD
FLyQ�\�FXLGDGRV�GH�OD�SULPHUD�LQIDQFLD��RIUHFHU�D�WRGRV�ORV�QLxRV�
OD�PHMRU�SUHSDUDFLyQ�SDUD�HO�PXQGR�GH�PDxDQD´��5HFXSHUDGR�HO�
���GH�2FWXEUH�GH�������GH�KWWS���HXUOH[�HXURSD�HX�/H[8UL6HUY�
/H[8UL6HUY�GR"XUL &20�����������),1(6�3')�

&UHVZHOO��-�:����������(GXFDWLRQDO�5HVHDUFK��3ODQQLQJ��&RQGXF
WLQJ�DQG�(YDOXDWLQJ�TXDQWDWLYH�DQGD�TXDOLWDWLYH�UHVHDUFK��3HDU
VRQ�

'�$PEURVLR���8����������*OREDOL]DomR��HGXFDomR�PXOWLFXOWXUDO�H�R�
SURJUDPD�HWQRPDWHPiWLFD��(Q�3DOKDUHV�3��(WQRPDWHPiWLFD��8P�
2OKDU�VREUH�D�'LYHUVLGDGH�&XOWXUDO�H�D�$SUHQGL]DJHP�0DWHPiWL
FD��(GLo}HV�+~PXV�3S�������

)HUQiQGH]�%UDYR��-�$����������0HWRGRORJtD�GLGiFWLFD�SDUD�OD�HQ
VHxDQ]D�GH�OD�PDWHPiWLFD��YDULDEOHV�IDFLOLWDGRUDV�GHO�DSUHQGL]D
MH��(Q�-�$��)HUQiQGH]��$SUHQGHU�PDWHPiWLFDV��PHWRGRORJtDV�\�
PRGHORV�HXURSHRV��SS���������0DGULG��0HF

*RxL���-�0����������(O�GHVDUUROOR�GH�OD�FRPSHWHQFLD�PDWHPiWLFD�
�%DUFHORQD��*UDy�

/LHUQ��9���\�4XHUDOW��7����������0~VLFD�\�0DWHPiWLFDV��OD�DUPRQtD�
GH�ORV�Q~PHURV��%DGDMR]��)(630�

0HOHQGUR��0���&UX]��/���,JOHVLDV��$���\�%RDGD��0����������(VWUDWHJLDV�
H¿FDFHV�GH�LQWHUYHQFLyQ�VRFLRHGXFDWLYD�FRQ�DGROHVFHQWHV�HQ�ULHV
JR�GH�H[FOXVLyQ��81('�

0HUULDP��6�%����������4XDOLWDWLYH�5HVHDUFK��$�JXLGH�WR�GHVLQJ�DQG�
LPSOHPHQWDWLRQ��-RKQ�:LOH\�DQG�VRQV

2UJDQLVDWLRQ�IRU�(FRQRPLF�&RRSHUDWLRQ�DQG�'HYHORSPHQW��2(&'��
��������3,6$������'UDIW�0DWKV�)UDPHZRUN��2(&'

3ODQDV��1��\�$OVLQD��$����������,QWURGXFFLyQ��%XHQDV�SUiFWLFDV�HQ�OD�
HQVHxDQ]D�GH�ODV�PDWHPiWLFDV��(Q�1��3ODQDV�\�$��$OVLQD��(GXFD
FLyQ�0DWHPiWLFD�\�%XHQDV�3UiFWLFDV��%DUFHORQD��*UDy�

3,6$����������,QIRUPH�3LVD��5HFXSHUDGR�HO���GH�DEULO�GH�������GH�
KWWS���ZZZ�PHFG�JRE�HV�GFWP�LHYDOXDFLRQ�LQWHUDFLRQDO�LQIRU
PH�HVSDQRO�SLVD�HUD�������SGI"GRFXPHQW,G ����H��E��G�D�
�H

5LFR��/����������0DWKHPDWLFV�DVVHVVPHQW�LQ�WKH�6SDQLVK�HGXFDWLRQDO�
V\VWHP��(Q�0�1LVV��&DVHV�RI�$VVHVVPHQW�LQ�0DWKHPDWLFV�(GXFD
WLRQ��SS���������'RUGUHFKW��.OXZHU�$FDGHPLF�3XEOLVKHUV

6DODPDQFD��<����5RFKD��3��\�0RUD��'��(O�MXHJR�GH�GDGRV�GH�0R]DUW��
XQ�UHFXUVR�GLGiFWLFR�SDUD�OD�HQVHxDQ]D�DSUHQGL]DMH�GH�OD�SURED
ELOLGDG��$FWDV�GHO�9,,�&,%(0�,661��������������S�����
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9DQ�GHQ�+HXYHO��3DQKXL]HQ��0����������0DWKHPDWLFV�HGXFDWLRQ�LQ�
WKH�1HWKHUODQGV��D�JXLGHG�WRXU��)UHXGHQWKDO�,QVWLWXWH�&G�URP�IRU�
,&0(���8WUHFKW��8OWUHFKW�8QLYHUVLW\�

9DQ�2HUV��%����������/HDUQLQJ�UHVRXUFHV�LQ�WKH�FRQWH[W�RI�SOD\��SUR
PRWLQJ�H̆HFWLYH�OHDUQLQJ�LQ�HDUO\�FKLOGKRRG��(XURSHDQ�(DUO\�
&KLOGKRRG�(GXFDWLRQ�5HVHDUFK�-RXUQDO�������������

;XQWD�GH�*DOLFLD���������'HFUHWR�����������GR���GH�GHFHPEUR��SROR�
TXH�VH�UHJXOD�D�DWHQFLyQ�i�GLYHUVLGDGH�GR�DOXPQDGR�GRV�FHQWURV�
GRFHQWHV�GD�&RPXQLGDGH�$XWyQRPD�GH�*DOLFLD�QRV�TXH�VH�LP
SDUWHQ�DV�HQVLQDQ]DV�HVWDEOHFLGDV�QD�/HL�RUJiQLFD���������GR���
GH�PDLR��GH�HGXFDFLyQ�


